
Check 21 will spur the use of new technologies that
will improve the efficiency and reduce the cost of

the nation’s check collection system.

With only a few months to go before 

the groundbreaking legislation takes

effect, you can be confident that the

Federal Reserve Banks will be prepared 

to deliver the services your institution

needs to take advantage of the new 

law. Learn how the Federal Reserve 

can help you use Check 21 to maximize

efficiencies and provide business 

opportunities for your institution.

On Oct. 28, 2004, the Reserve Banks 

will offer a comprehensive suite of

Check 21-related solutions that will 

complement traditional paper-check 

collection services to support greater 

electronic collection of paper checks 

and to accommodate customer demand

for Check 21 clearing solutions.

Please register early to reserve your 

seat at one of our sessions. This 

seminar is designed for operations 

and financial officers and managers.

Don’t miss our informative seminars

about Check 21 products!

FedForward
SM

—Designed to help you transform your operations to clear dollars faster, reduce 
transportation, streamline backroom operations and extend deadlines.

Customer Seminar Registration Form

FedReturn
SM

—Designed to help you transform your inbound and outbound returns processing operations
to reduce risk, streamline backroom operations, improve quality and speed the returns process—all while
realizing substantial operating savings.

FedReceipt
SM

—Offers you the ability to receive inclearings as an image cash letter.  This can streamline
check processing operations and eliminate delays associated with transportation.

CHECK21



Please check the appropriate
box below for the seminar 
date and location that you 
plan to attend.
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STEP 1:  Select date and location from list on the left
STEP 2:  Register by fax: 612-204-6960 at least two weeks before your selected

seminar date. Clearly print or type all information below.

For questions, please call us at 612-204-6965.
Refreshments will be served.  Dress is business casual.

Please submit one registration form for each attendee.

Register today! Space is limited.
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The Financial Services logo, “FedForward,” “FedReturn” and “FedReceipt” are either registered or unregistered trademarks or service marks of the
Federal Reserve Banks.  A complete list of marks owned by the Federal Reserve Banks is available at www.frbservices.org.

Customer Seminar Registration Form

CHECK21

Tuesday, July 20
Ramada Plaza Suites and 
Convention Center
1635 42nd Street SW
Fargo, ND
701-277-9000

Wednesday, July 21
Best Western Ramkota Hotel and 
Conference Center
3200 N. Maple Street
Sioux Falls, SD
605-336-0650

Tuesday, July 27
Federal Reserve Bank of Minneapolis
90 Hennepin Avenue
Minneapolis, MN  
612-204-6965

Wednesday, July 28
Federal Reserve Bank of Minneapolis
90 Hennepin Avenue
Minneapolis, MN
612-204-6965

Wednesday, August 4
Best Western Edgewater Duluth
2400 London Road
Duluth, MN  
218-728-3601

Monday, September 20
West Coast Center
20 N. Main Street
Kalispell, MT
406-755-6100

Tuesday, September 21
Historic Northern Hotel
19 N. Broadway
Billings, MT
406-245-5121 

Agenda

8:30 a.m. Check-in and Continental Breakfast

9:00 – 10:00 a.m. Check 21:  An Overview
● The Payments Environment
● Check 21 Basics
● What You Can Do to Get Ready

10:00 to 10:15 a.m. Break

10:15 to 11:30 a.m. A Whole New Way to Deliver…Electronically
● The Federal Reserve’s Readiness for Check 21
● FedForwardSM

● FedReturnSM

● FedReceiptSM

Attendee First Name Last Name

Title and Area of Responsibility

Financial Institution Name

Routing (ABA) Transit Number

Contact Phone and Fax Number (Required)

Contact E-mail Address


