Important Addresses and Phone Numbers Regarding
Helena Federal Reserve Check Adjustments
as of March 30, 2004

Paper adjustment requests and documents-to-follow can be mailed to:

Helena Branch OR Federal Reserve Bank of Minneapolis
Attn: Check Adjustments Attn: Check Adjustments

100 Neill Avenue P.O. Box 291

Helena, MT 59601 Minneapolis, MN 55480-0291

Paper adjustment requests and documents-to-follow can be faxed to:

Helena Branch OR Federal Reserve Bank of Minneapolis
Attn: Check Adjustments Attn: Check Adjustments
406-447-3888 612-204-6121

Please continue to send EZ Clear adjustments to:

Federal Reserve Bank of Cleveland — Pittsburgh Branch
Attn: EZ Clear Adjustments

P.O. Box 867

Pittsburgh, PA 15230-8667

For assistance with check adjustments, please contact:

Helena Check Customer Support OR Minneapolis Check Customer Support
800-823-4333 ext. 3855 (in Montana) 800-283-2830
406-447-3855 (from outside Montana)

For assistance with Canadian check adjustments, please contact:

Helena Canadian Check Support
800-823-4333 ext. 3878 (in Montana)
406-447-3878 (from outside Montana)

For information on Check Services and electronic access options, contact:

Scott Miller

Senior Account Manager
Helena Branch
406-447-3877
800-823-4333 ext. 3877



